Referral LLetters — Tihe Good,
the; Baad, and tae Ugly

P Ketanr Dhatariya

Consultant in Diabetesi and Endocrinoelogy.
NNUH




It's a 2 \Way: Process

From| GP's o) Specialists
Frem: Specialists) to) GP-s

(Between| consultants)




The Good

Whattl as a hespital specialist Want te; see
On the refrerrallletter




The Good

Name

DOB

Address

IHospital- Number

Why: they: are refierring
the patient —
SPECIEICALLY

IHistery: off complaint
Past Medical History

Current (Up-te-date)
medication list

When were any.
preliminary. tests dene;
and what'were, the
results?

What fellow: tup: plans
would they: like?




AS an Example

This document:
recommends that the
Ietter for a” patlents Managemen.tofadultswith

diabetes undergoing surgery and

Withr diabetes Wnorare lective procedures:
referired fior surgery e
shouldl contain the

fellowingl Infermation:

Xprtlglmp oving, Caring




Up-to-date current diabetes care

» Duration and type of diabetes

» Place of usual diabetes care (primary or secondary care)

e Other co-morbidities

* Treatment
o For diabetes-oral agents/ insulin doses and frequency
o For other co-morbidities

Specific complications of diabetes
» At risk foot

* Renal impairment

e Cardiac disease

Recent values for
* BMI

* BP

* HbA.

* eGFR




The Bad

Anything that hasi amny: off the nNecessary.
Information missing




What A GP' Might Expect from Me

Name

DOB

Address

IHospital- Number

What's wrengl withr them
— SPECIEICALLY

A list offengoeing (active)
diagneses

A list of inactive
diagnoses

History: of complaint

Llist off medication
(hIghlighting any: CAanges
that have been made)
LISt off eutstanding
Investigations — and: plan
for WO IS going te; review
these

Fifm management: plans

Follew! Up plans




Copying Letters tor Patients

HIM Gevermment says that this is
REecessary and desirable

What are the possible implications of this?




he Ugly

“IIhisi person has recently: moved to the
drea and' tells'me he has a thyroid
problem. I'm happy: fior you: tersee him™

“JIhis persen has ai problem, please see
and do; the; needftil™




